ThelL ocal Loop

Newdetter for the customersof the New Knoxville Telephone Companies

Happy Holidays from everyone at
New Knoxw[[e T e[epﬁone Com]mny

“Delivering Tomorrow's
Technology..... Today”

419-753-5000

419-629-1424

937-420-4653
www.nktel co.net

GoOLDSTAR
COMMUNICATIONS™

A New Knoxville Tefephone Company
“Our goal isto meet
your needs and exceed
your expectations’

419-501-4653
www.gldstr.com

Front Row (L-R): Susan Quellhorst, Tracy Luck, Mary Hoel scher, Karen Fledderjohann.

Middle Row (L-R): DougAxe, Todd Elshoff, Dale Smith, Mark Spring, Gary Miller, Doug Hoel scher,
Jerry Uppenkamp, Clint Conover, Preston Meyer.

Top Row (L-R): Jack Wellman, Joe Bennett, David Meyer, Dan Wierwille, Roger Eversman, David Earl.

New Knoxville Telephone Co.
419-753-2457 /\

Fax#: 419-753-2950 % V4

Our office will be closed December 25, 2008,
in observance of the Christmas Holiday and
January 1, 2009, in observance of the New

* YearsHoliday.

New Knoxville Telephone Co. —

NKTelco, Inc.

GoldStar Communications, LLC
301 W South St, PO Box 219
It'sthat timeof year........... NKTelcoisbusy taping and replaying High
School Girlsand Boys Basketball games. See page 3 for acompletelist

New Knoxville, OH 45871

Volume? of gamesto bereplayed. Need aDV D copy of agame, call NKTelcoto
e place an order. DV D copiesare $25 each or 3 for $60.



Mark Spring

Mark isamember of the NKTelco
Support Team. He hasbeenwith
NKTelcosince 2005. Heisresponsible
for Internet customer support, server

mai ntenance and proactive plant
maintenance.

Mark isagraduate of Memoria High
School, Rhoades State College and
Franklin University whereherecelved his
AssociatesDegreein I T Networking and
BachelorsDegreein Information
Technology. InMark’ssparetime, he
enjoysspending timewith hisfiance
Jenng, friends, and cheering onthe
Buckeyesand Browns.

AsktheCSR.........cccc.....

Q: I wascharged aservicecall on my monthly statement. What determinesa
servicecdl charge?

A: Any repairsdonetoinsidewiring or equipment. All wiringand equipment
insideacustomer’shomeistheresponshility of the customer. Outsidewiringand
equipment up to the customer’ s point of meet istheresponsbility of NKTelco,
New Knoxville Telephoneor GoldStar Communications (excludeswiring or
equipment damaged by customer). Servicecalsarebilled asfollows:

NK TelephoneTrouble: $25.00/hr.
Vol P/ CableTV Trouble; $35.00/hr.
Internet Trouble: $50.00/hr.

(Minimum of onehour)

Should any wiring or equi pment need to be changed - thetechnician will notify you
before completing any changes. If you agreeto the changes- youwill bebilled

appropriately.

February 17, 2009 Digital Transition

TV Sationswill ceasebroadcastinginandog and switchtodl digita sgnas. Analog
TV setsnot connectedto aCable TV provider (suchasNKTelco, Inc.), satelliteor
other pay-TV service (in other words, TV’ sthat use an antennaor rabbit earsfor
over-the-air TV) will need adigital converter box after February 17th. AnalogTV'’s
connected to NKTelco’s cabletelevision servicewill continueto work after the
transition and will not need aconverter box. Analog only TV’sconnected to an
antennaor rabbit earswill need aconverter box. Thefederal governmentisoffering
discount coupons for viewers who need to purchase converter boxes. More
informationonthe DTV transitionisavailableat www.DTV.gov or by contacting
NKTelco at 419-753-5000; 419-629-1424 or 937-420-4653. For discount
coupons, visit www.dtv2009.gov or cal 1-888-388-2009. If you haveany questions
regarding these requirements, please contact our busi nessoffice.

Save Time and Money with ACH Payments!!

Sign up before December 31, 2008 and receive a $5.00 service cr edit.

O Haveyour New Knoxville Telephone, NK Telco or GoldStar Communications bill paid
automatically through your checking or savings account each month.

O No more checksto write - No more postage to mail your statement.

O No more embarrassing late notices or reconnect fees - Your bill will be deducted from your
account on the 25th of each month.

O Customersusing the ACH Payment option, can receive their monthly statement viatheir
nktelco.net email account instead of a paper copy via USPS.

Let ushelp you ssmplify your life....sign up today for ACH Payments and E-Billing by
contacting our office at 419-753-5000; 419-629-1424 or 937-420-4653. The ACH authorization
form isalso available at www.nktelco.net under the support link.




2008 - 2009 Boys & Girls Basketball

Replay Schedule
Date: TeamsPlaying 1stAiring
BOYS
12/06/08 Ft. Loramie @ New Bremen 12/06/08 @ 11:00 pm
12/12//08 Botkins @ Ft. Loramie 12/12/08 @ 11:00 pm
12/13/08 Russa@ Minster 12/13/08 @ 11:00 pm
12/19/08 Coldwater @ New Bremen 12/19/08 @ 11:00 pm
01/03/09 Minster @ Botkins 01/03/09 @ 11:00 pm
01/09/09 New Bremen @ Minster 01/09/09 @ 11:00 pm
01/10/09 New Knoxville @ Botkins 01/10/09 @ 11:00 pm
01/16/09 New Knoxville @ New Bremen 01/16/09 @ 11:00 pm
01/17/09 Ft. Loramie @ Minster 01/17/09 @ 11:00 pm
01/23/09 Ft. Loramie @ Botkins 01/23/09 @ 11:00 pm
01/24/09 Wapakoneta @ Minster 01/24/09 @ 11:00 pm
01/27/09 Jackson Center @ Ft. Loramie 01/28/09 @ 6:00 pm
01/30/09 MarionLoca @ New Bremen 01/30/09 @ 11:00 pm
02/06/09 Coldwater @ New Knoxville 02/06/09 @ 11:00 pm
02/07/09 Botkins @ New Bremen 02/07/09 @ 11:00 pm
02/13/09 New Knoxville @ Minster 02/13/09 @ 11:00 pm
02/20/09 Versailles@ New Knoxville 02/20/09 @ 11:00 pm
02/27/09 St. Henry @ New Knoxville 02/27/09 @ 11:00 pm
GIRLS

12/06/08 Botkins @ Ft. Loramie 12/07/08 @ NOON
12/16/08 Botkins @ New Knoxville 12/17/08 @ 6:00 pm
12/20/08 Minster @ Ft. Recovery 12/21/08 @ 3:00 pm
12/30/08 New Bremen @ Ft. Loramie 01/04/09 @ NOON
01/08/09 Minster @ New Bremen 01/11/09 @ NOON
01/15/09 New Bremen @ New Knoxville 01/18/09 @ NOON
01/17/09 Ft. Loramie @ Botkins 01/19/09 @ 7:30 pm
01/31/09 Botkins @ New Bremen 02/01/09 @ 3:00 pm
02/12/09 Minster @ New Knoxville 02/15/09 @ NOON

12/05/08 @ 6:30 pm
12/19/08 @ 6:30 pm
12/27/08 @ 6:30 pm
12/30/08 @ 6:00 pm
01/09/09 @ 6:30 pm

2ndAiring

12/07/08 @ 1:30 pm
12/14/08 @ NOON
12/14/08 @ 1:30 pm
12/21/08 @ 1:30 pm
01/04/09 @ 1:30 pm
01/11/09 @ 1:30 pm
01/11/09 @ 3:00 pm
01/18/09 @ 1:30 pm
01/18/09 @ 3:00 pm
01/25/09 @ NOON
01/25/09 @ 1:30 pm
02/01/09 @ NOON
02/02/09 @ 1:30 pm
02/08/09 @ NOON
02/08/09 @ 1:30 pm
02/15/09 @ 1:30 pm
02/22/09 @ NOON
03/01/09 @ NOON

12/08/08 @ 6:00 pm
12/21/08 @ NOON
12/22/08 @ 6:00 pm
01/05/09 @ 6:00 pm
01/12/09 @ 6:00 pm
01/19/09 @ 6:00 pm
01/20/09 @ 6:00 pm
02/02/09 @ 6:00 pm
02/16/09 @ 6:00 pm

LIVEAUDIO STREAMING-BOY S

Ligtentothe following gamesliveviatheInternet at www.nktel co.net

Ft. Loramie @ Russia 01/16/09 @ 6:30 pm
Minster @ Delphos St John's 01/30/09 @ 6:30 pm
New Bremen @ St. Marys 02/06/09 @ 6:30 pm
Russa@ Botkins 02/14/09 @ 6:30 pm

New Knoxville @ Delphos St John's

Russa@ Ft Loramie
Minster @ Coldwater
Botkins @ Russia
Greenville @ New Knoxville




Don’t know what to get that “hard to buy for” person on your Christmas list?

Give agift that lastsfor afew months or al year long..............

Give one, two, three months........ or even ayear’sworth of service. Call
us or stop by our office today to set up. A perfect gift for your loved one
to enjoy after all the hustle and bustle is over.

Managers Report..............

To our valued customers:

Thisyear hasprovento beavery busy year for NKTelco. We areengaged in several projectsthat when completed will have
asignificant impact on the servicewe provide. Jack Wellman has been very busy building multiple pathsto the Internet. So,
if oneroutefailswe canreroutethetrafficin attempt to keep your serviceworking. Most of thetimethisworksand our
customersnever find out therewasaproblem. He continuesto research for new improvementsto our network connections.
Asabonus, Jack hasincreased the bandwidth to all modemsand NK Telco has no planstoincreasethe price. The speedinto
and out of our network wasincreased by threefold since August of thisyear preparing for additional demand from our
customer base.

Dedicated I nternet access viaacable modem or DSL isused by most of usevery day. Sometimeswe are unaware of
performance problemsthat occasionally occur until it becomesawidespread problem. Over the past year we have devel oped
amonitoring systemthat allowsusto seeavisua map of any modem that isnot meeting our specifications. Over the next
several monthsour staff will be contacting customerswhose serviceisoutside the operating limits. Mark Spring has

devel oped thistroubleshooting tool and it isalready provingto bevery valuable.

Thedemand for two new servicesthispast year haskept Mary, Tracy, and Todd very busy too. HDTV and DVR (digital
video recorder sometimesreferred to asPV R or personal video recorder) serviceisproving to beavery popular, amust have
sarvice. TheDVR providesan easy way to record your favorite show or serieswhile watching another program or while
you'regone. Notimersto set, just find the show on the channel guide and pressrecord. Oncerecorded it placesthe show
intotheonlinelibrary. Now you canwatch your favorite show whenever you want.

Thelasttip | want to shareisacost cutting tip from our staff. Many folkshave our landline phone service. If you havenot
already done so, think about switching it to us. We can save you money and allow you to maintain alocal number in your
homethat isat afixedlocationin case of an emergency. A landline phoneisreally oneof the most inexpensive security
productsfor your family. Contact our officeto discussour cost saving local telephoneand long distance calling plans. Our
staff will assist you at no chargeto seeif acost savingsisavailable. Just call our officeandtalk toMary , Tracy or Karen.

Truly,
Preston Meyer, General Manager



